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Non	Discrimination	Notice	to	the	Public	
	
	

Notifying	the	Public	of	Rights	Under	Title	VI	and	ADA	
Quality	Connections	Inc.	

	
Quality	 Connections	 Inc.	 operates	 its	 programs	 and	 services	 without	 regard	 to	 race,	 color,	
national	origin	or	disability	in	accordance	with	Title	VI	of	the	Civil	Rights	Act	of	1964,	Section	504	
of	 the	Rehabilitation	Act	 of	 1973,	 and	 the	Americans	with	Disabilities	Act	 of	 1990	 (ADA).	Any	
person	 who	 believes	 she	 or	 he	 has	 been	 aggrieved	 by	 any	 unlawful	 discriminatory	 practice	
under	Title	VI	may	file	a	complaint	with	the	Quality	Connections	Inc..	
	

For	more	information	on	the	Quality	Connections	Inc.’	civil	rights	program,	and	the	procedures	
to	 file	 a	 complaint,	 contact	 Esther	 Kettles	 HR	 Director,	 928-773-8787;	 email	
estherk@qualityconnections.org;	 or	 visit	 our	 administrative	 office	 at	 3012	 East	 Route	 66,	
Flagstaff,	AZ	86004.	For	more	information,	visit	www.qualityconnections.org.		
	

Complaints	may	 be	 filed	 directly	with	 the	Arizona	Department	 of	 Transportation	 (ADOT)	 Civil	
Rights	Office.	 	ATTN:	Title	VI	Program	Coordinator	206	S.	17TH	Ave	MD	155A	RM:	183	Phoenix	
AZ,	85007	or	with	the	Federal	Transit	Administration	(FTA).		ATTN:	Title	VI	Program	Coordinator,	
1200	New	Jersey	Ave.,	SE	Washington	DC	20590		
	

If	 information	 is	 needed	 in	 another	 language,	 contact	 928-773-8787.	 	 *Para	 información	 en	
Español	llame:	Armando	Bernasconi	928-773-8787	
		
	

	
	

	
	
	

	
	
	
	
The	above	notice	is	posted	in	the	following	locations:	With	other	public	notices	in	the	hallway	near	the	
restrooms	at	Quality	Connections	Inc.	3012	East	Route	66,	Flagstaff,	AZ	86004.		
	

This	notice	is	posted	online	at	www.qualityconnections.org	
	

	


